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Introduction

The US residency application process is high-stakes,
high-stress, and one in which medical student appli-
cants usually have little firsthand knowledge of the
programs to which they are applying, particularly as
most programs have transitioned entirely to virtual
interviewing.! To fill this gap, applicants often
review online resources, including the Doximity Res-
idency Navigator (DRN),>* a platform based on the
social media company’s database, which it claims
comprises more than 80% of all US physicians.’
Each residency program’s page on the DRN contains
basic information, including program size, fellow-
ships offered, and the institutions where residents
can expect to spend their time, as well as anony-
mized ratings and reviews by current residents and
alumni.

In a 2019 issue of the Journal of Graduate Medi-
cal Education, authors from the Harvard Medical
School Department of Ophthalmology reported inac-
curacies in their residency program’s DRN page.°
Although Doximity corrected these errors when noti-
fied, the company refused to provide its raw data on
which the erroneous information was based, calling
into question the “integrity of the quantitative infor-
mation that is being publicly shared for all pro-
grams.”® Conversely, when we notified Doximity of
errors in our program’s DRN page, company repre-
sentatives informed us they could not correct them
because the information was derived from individual
profiles that could only be corrected by the physicians
themselves. In this Perspective, we report continued
inaccuracies in our own program’s information pub-
lished on the DRN, show that these inaccuracies are
increasing over time, and describe how Doximity’s
methodology perpetuates erroneous information being
presented to residency applicants.

Errors in the DRN

In 2022 we noted 2 key errors in the Westchester
Medical Center anesthesiology residency program
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DRN page. First, the proportion of graduates with
subspecialty training was listed as 26%, while we
knew the true figure to be roughly twice that. Second,
the DRN list of Top Feeder Medical Schools con-
tained 2 institutions from which we had few residents
and omitted others that were more represented.” We
learned that both these statistics are gleaned from
Doximity’s database of physician profiles and calcu-
lated based on the total number of program graduates
over the last 10 years.® Based on our own records,
we confirmed 51% of our graduates had pursued fel-
lowship training and that 2 medical schools had been
erroneously omitted from the Top Feeder Medical
Schools list.

We then examined the Doximity profiles of each
of our graduates from the last 10 years. Each profile
in Doximity lists a physician’s medical school, resi-
dency, and fellowship training institutions in a sec-
tion entitled Education and Training. We found that
many of our graduates’ profiles did not correctly list
their education and/or training institutions, in addi-
tion to other types of errors (see TABLE). In summary,
over the 10 years reviewed, 65% of our graduates’
Doximity profiles contained errors, and the fre-
quency of these errors increased over time (FIGURE).
The most common error was not having our pro-
gram listed as their residency training institution
(42%), and the second was not having fellowship
information listed (30%).

These findings accounted for the discrepancies in
fellowship training rate and medical school affilia-
tion published on our program’s DRN page, as these
statistics are derived from individual physician pro-
files. Since many of our graduates are not correctly
affiliated with our program in Doximity, it is likely
that other DRN data points, such as alumni publica-
tion and clinical trial participation rates, are incor-
rect as well.

We also evaluated the Doximity profiles of our
current residents and found that 83% of them con-
tained similar errors to those seen among alumni
(TABLE). Most strikingly, most of our current resi-
dents did not have our program correctly listed on
their profiles (75% of profiles), while another 5%
had no profile at all.
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PERSPECTIVES

TABLE
Doximity Errors in Alumni and Current Resident Profiles
Ervor Type Alumni Profiles (N=92), Current Resident Profiles (N=40),
n (%) n (%)
No residency listed 39 (42.4) 30 (75)
No fellowship listed 28 (30.4) Not applicable
Listed as incorrect type of health care 10 (10.9) 3 (7.5
professional
No profile 6 (6.5) 2 (5)
No medical school listed 5 (5.4) 9 (22.5)
Training incorrectly categorized as work 3 (3.3) 2 (5)
experience
Two profiles 3 (3.3) 3(7.5)
Incorrect residency listed 2 (2.2) 0 (0)
Other error 2(2.2) 2 (5)

Alumni Profile Errors by Graduation Year

100%
90% /\
/
80% / N
70%
60% /
50% /

40%

30%

20%

10%

0%

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

=% of Alumni Profiles with Errors

FIGURE
Percentage of Program Alumni With Doximity Profile
Errors Relating to Education or Training Institution
Identification

Implications

Another feature of the DRN is its reputation-based
ranking of all residency programs within a particular
specialty. This is based on the Doximity Nomination
Survey in which any board-certified physician can
nominate up to 5 programs within their field of spe-
cialty. Other authors have shown that most resi-
dency applicants are aware of this ranking system
and that it influences their decisions regarding where
to apply, where to interview, and how to construct
their rank lists.>™* Still others have called into ques-
tion the legitimacy of this reputation-based system,
as rank is positively correlated with program size and
age.”'® To address these concerns, Doximity grants
additional weight to the responses of non-alumni and
program directors; however, the company does not
publicly disclose exactly how much additional con-
sideration is granted to these respondents.’

While any physician with Board certification can
participate in the Doximity Nomination Survey, only

physicians registered with Doximity are invited by
email to complete it. The DRN also contains results
from its Satisfaction Survey, which is limited to reg-
istered users. As most of our recent graduates and
current residents are not correctly affiliated with our
program in Doximity, they have not been invited to
participate in the Nomination Survey, nor are they
eligible to participate in the Satisfaction Survey.
While the number of responses to the Satisfaction
Survey is provided in the DRN (11 for our pro-
gram), the number of participants in the Nomination
Survey is not. If our program’s low level of Doximity
registration is typical, it suggests that the results of
the Doximity Nomination Survey are generated from
a relatively small number of survey participants.

Conclusion and Advice for Programs

We conclude that errors in the Doximity profiles of
our residents and recent graduates have resulted in
misrepresentations on our residency program’s DRN
page, suggesting serious flaws in Doximity’s proprie-
tary data collection methods. Doximity representa-
tives have stated to us that they are unable to correct
these errors, as the data are derived from individual
physician profiles, and the platform primarily relies
on users to ensure their profiles are accurate. While
the DRN’s goal to provide an independent view of
residency training programs is admirable, the quality
of the data it presents and the legitimacy of its
reputation-based rankings is tenuous due to the fre-
quency of errors in profiles, particularly physicians not
being correctly affiliated with their training institutions.

To address inaccuracies in their DRN pages and
improve their standing in the Doximity rankings, res-
idency programs may be tempted to work within the
existing system by encouraging their current resi-
dents and alumni to register with the platform,
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ensure accuracy of their profiles, and participate in
the Nomination and Satisfaction Surveys. In our cor-
respondence with Doximity, the company offered to
collect the email addresses of our graduates so the
company could reach out to them directly. However,
our program determined that either coercing our resi-
dents and graduates to register with a for-profit
entity or providing their personal information directly
was ethically impermissible. Instead, our recommen-
dation is that medical schools and residency pro-
grams educate medical student applicants regarding
the limitations of the DRN and refer them to other
not-for-profit resources, including the Association of
American Medical Colleges Residency Navigator Tool
or the Texas STAR database. Both resources provide
independent and verified residency program infor-
mation derived directly from reliable sources in a
transparent manner.'"*'? They also allow students to
compare their applications to those of successfully
matched residents, consistent with recommendations
issued by the Coalition for Physician Accountabil-
ity’s Undergraduate Medical Education to Graduate
Medical Education Review Committee.'?
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