TO THE EDITOR

A Model for Educational
Survey Research

e appreciate the focus on survey method-

ology in the Journal of Graduate Medical

Education (JGME) editorial by Phillips
and Artino," and agree that researchers and journal
editors should strive to publish high-quality survey
research. The validity of research surveys can vary, and
researchers should be aware of certain precepts, such as
wording and sample size, that will improve the design
of their survey-based research. We would like to bring
the Council of Academic Family Medicine Educational
Research Alliance (CERA) survey methodology to the
attention of JGME readers, as a resource for educa-
tional research in family medicine and as a potential
model for survey research in other specialties.”

Many medical education researchers distribute
surveys to specific groups, such as program directors,
inundating them with requests. The resulting “survey
fatigue” contributes to low response rates, as men-
tioned in Phillips® and Artino’s editorial." In addition,
survey creators often have limited research experi-
ence, and fail to use standardized questions or
conduct cognitive interviews or pilot tests, which
may reduce survey validity. The CERA program was
developed and is supported by the Council of
Academic Family Medicine to improve the quality
of educational survey research.’

Prospective researchers may apply to be part of an
annual or biannual survey. Applications undergo a
standardized peer-review process addressing the im-
portance of the topic to family medicine and the
appropriateness of survey methodology to answer the
research question. CERA leaders assign an experienced
research mentor to each accepted application to help
the team clarify their research question and refine
survey questions. Survey questions are then pilot
tested, and the final omnibus survey (usually including
topics from 3 to 5 research groups as well as standard
demographic questions) is distributed to target groups
on a set schedule. Through CERA, researchers
currently conduct surveys of family medicine residency
directors, clerkship directors, department chairs, and
other members of academic family medicine programs.
Representatives of each target group are members of
the CERA Steering Committee, and work with their
organizations to increase the response rate of each
survey, which generally is above 50%.*

DOI: http://dx.doi.org/10.4300/JGME-D-18-00031.1

The CERA Steering Committee will continue to
explore ways to improve the quality of educational
survey research, including holding sessions at confer-
ences and faculty development for mentors. We
appreciate the editorial authors’ focus on this
important issue.

Heather L. Paladine, MD, MEd

Assistant Professor of Medicine, Center for Family
and Community Medicine, Columbia University
Irving Medical Center

Program Director, New York Presbyterian/Columbia
Family Medicine Residency Program

Kelly M. Everard, PhD

Associate Professor, Director of Medicine Student
Education, Family and Community Medicine, Saint
Louis University School of Medicine

Dean Seehusen, MD, MPH
Director of Medical Education, Eisenhower Army
Medical Center

Sandra K. Burge, PhD

Professor Emeritus, Department of Family and
Community Medicine, University of Texas Health
Science Center at San Antonio

Lars Peterson, MD, PhD
Research Director, American Board of Family Medicine

Wendy Brooks Barr, MD, MPH, MSPE

Residency Director, Greater Lawrence Family Health
Center

Assistant Professor in Family Medicine, Tufts
University School of Medicine

Mary Theobald, MBA
Vice President of Communications and Programs,
Society of Teachers of Family Medicine

F. David Schneider, MD, MSPH

Professor and Chair, Department of Family and
Community Medicine, University of Texas
Southwestern Medical Center at San Antonio

References

1. Phillips AW, Artino AR Jr. Lies, damned lies, and surveys.
] Grad Med Educ. 2017;9(6):677-679.

Journal of Graduate Medical Education, April 2018 233

$S900E 93l} BIA /Z2-01-GZ0g 1e /wod Aioyoeignd:poid-swud-yiewlarem-jpd-awiid;/:sdiy wouy papeojumoq



TO

2.

234

THE EDITOR

Mainous AG, Seehusen D, Shokar N. CAFM
Educational Research Alliance (CERA) 2011 Resi-
dency Director Survey: background, methods, and
respondent characteristics. Fam Med.
2012;44(10):691-693.

Journal of Graduate Medical Education, April 2018

. Council of Academic Family Medicine. http://www.

academicfamilymedicine.org. Accessed February 13, 2018.

. Society of Teachers of Family Medicine. CAFM Educa-

tional Research Alliance. http://www.stfm.org/Research/
CERA. Accessed February 13, 2018.

$S900E 93l} BIA /Z2-01-GZ0g 1e /wod Aioyoeignd:poid-swud-yiewlarem-jpd-awiid;/:sdiy wouy papeojumoq


http://www.academicfamilymedicine.org
http://www.academicfamilymedicine.org
http://www.stfm.org/Research/CERA
http://www.stfm.org/Research/CERA

